
Dear Chamber Member,

This is a notice that electric and natural gas supplieThis is a notice that electric and natural gas supplier, Volunteer 
Energy, has filed for bankruptcy. If you are currently a customer of 
Volunteer and have questions about the bankruptcy or if you are 
unsure whether Volunteer is your current supplier and would like 
our help in determining if you are impacted, please contact us at 
volunteerinfo@ceateam.com and we will provide you with the 
most up-to-date information and recommended steps to protect 
yourself or your business. Please be suyourself or your business. Please be sure to include a copy of your 
electric and natural gas bills with your email so that we may better 
assist you. This service is free to Chamber members.

Yesterday, the Public Utilities Commission of Ohio authorized the 
termination of Volunteer Energy’s participation as a competitive 
supplier in many utility territories and authorized the orderly 
transition of Volunteer’s customers back to the utility’s standard 
service or another supplier of customer’s choice. At the same 
time, Direct Energy is seeking to purchase some natural gas 
contracts with Volunteer’s customers. If you have a natural gas 
supply contract with Volunteer, you may or may not be included in 
this potential sale. We will provide you with timely updates on this 
situation. 

If you have If you have received or receive a letter from your utility that you 
are being moved from Volunteer to the utility’s standard service, 
please email volunteerinfo@ceateam.com and include a copy of 
the letter and a recent bill and we will provide you with 
competitive rate options under a new supply agreement.



CHECK IT & SAVE

330-409-7892 billreview@ceateam.com chamberenergyprogram.com

Chamber Affiliation

Name

Company (if applicable)

Daytime Phone

Email

Best Time to Contact

Please attach a copy of your most recent electric
and natural gas bills (all pages) and email along
with this form to billreview@ceateam.com. You
can also fax to 330-721-8111 if you would prefer.

CHECK IT & SAVE

Savings not guaranteed. Actual savings may vary.

www.chamberenergyprogram.com



